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1. Downloading and running the software for the e-signature 
 

Go to https://eurocert.pl/index.php/oprogramowanie and install two items (points - a, b, c).  

a) Installer for Windows systems (7 and higher ) 
 

Download the installer for Windows systems (7 and higher) to install Charismathics Smart 

Security Interface software and ROOT certyfikates. The installer will automatically chose the 

version appropriate to your system.  

Installation of „Charismathics Smart Security Interface” -> follow the dialog box as shown 

below.  
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After installation of Charismathics Smart Security Interface software you need to restart the 
system.  
 

b) Registration of qualified certificate in the system  
 
Connect your qualified electronic signature to your computer. Run Charismathics Smart 
Security Interface and go to „Register” button. 
 

 

 

Click „Register”. 
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After the completion of the certificate registration you will see a window „Registration 

successful”. Click „OK” and close the application. 

 

c) Installation of application for creating and verifying e-

signatures 
 

SecureDoc® application is used to create and verify the electronic signature authenticated by 

valid qualified certificate.  

To install the application go back to the website  

https://eurocert.pl/index.php/oprogramowanie and download “SecureDoc 2 - application 

used to submit and verify the qualified signature”. 

Installation of „SecureDoc” -> follow the dialog boxes as shown below.  
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After completing this stage, the application is ready for use. 
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2. Changing PIN 
 
If you wish to change your PIN  -> start „Charismathics Smart Security Interface” application. 
Select „Change Token PIN”, enter „Old PIN” and enter „New PIN” twice. The minimal PIN 
length should be 4 characters, and maximum 8 characters. New PIN may comprise digits, 
letters (lower and upper case), characters. 
 
CAUTION! Please be informed that entering a wrong Old PIN code three times, locks it. To 
unlock it please follow the recommendation to point 3 –„Unlocking PIN".  
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3. Unlocking PIN 
 
If you enter a wrong PIN three times, it will lock. If you wish to unlock your PIN  -> start 
„Charismathics Smart Security Interface”, select „Unlock Token PIN”, select the field, enter 
your „SO PIN” and enter twice „New PIN”. The minimal PIN length should be 4 characters, and 
maximum 8 characters. New PIN may comprise digits, letters (lower and upper case), 
characters. 
 
 
If you enter a wrong SO PIN three times, the device will be irreversibly locked in which case a 
new signature must be purchased.  
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4. Changing SO PIN 
 

If you wish to change your SO PIN -> start „Charismathics Smart Security Interface”, select 
„Change Token SO PIN”, go to „SO PIN” and enter twice „New SO PIN”. The minimal SO PIN 
length should be 8 characters, and maximum 16 characters. New SO PIN may comprise digits, 
letters (lower and upper case), characters. 
  
CAUTION! Please be informed that if you enter a wrong SO PIN code three times, the device 
will be irreversibly locked in which case a new signature must be purchased.  
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Important: 

• While using „Charismathics Smart Security Interface” you may connect only one 
qualified  e-signature to your computer. Connecting more than one signature may 
result in locking one of them. EuroCert shall not be liable for the consequences of 
non-compliance of the user with this precaution.  

• Should you experience difficulty with any of the above steps, please contact our 
technical support: tel. 22 490 49 86 or e-mail: wsparcie@eurocert.pl.  

mailto:wsparcie@eurocert.pl

