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Introduction

Process overview

Register at doPodpisu.pl
Select the document to sign
Add your phone number
Activate your e-signature

Confirm your identity using a remote method

O N1 A W N =

QOSB®O

Sign the document

Before you start, make sure you have:

D A computer or laptop D A mobile phone

An identity document

&=, Astable internet . specified in the
~ connection E agreement/online form

Using an identity document other than the one specified in the agreement or
online form may extend the verification process and delay completion.
Prepare the document indicated in the agreement/online form.
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Step 1. Registration

1. Open the email sent from
noreply@dopodpisu.pl titled “New documents
awaiting your sign” and click “Sign now" to go
to dopodpisu.pl.

2. On the login page, click “Register” if you don't
have an account yet, or “Log in”.

3. Complete the registration form

& Note

Make sure the email address you provide during
registration is the same one that received the
notification about the document to sign.

a) Enter your details: first name, last name,
email address, and create a password

b) Select checkbox “l am not a robot”

c) Accept the required consents

d) Click “Register”

User

You have documents to sign !

Invites you to sign documents in folder:
Application

Sign it clicking the button below

Regards,
doPodpisu Team

b)

9

Forgot Password? Remind password

I New user? Register I

EN ~

Register

First name

Last name

Email

Password

Confirm password

Welcome code

D I'm not a robot

1eCAPTCHA

) Selectall

[ | declare that | have read the Privacy Policy and Regulations of the
dopodpisu.pl Portal. | accept the records of the indicated documents.®

[0 | declare that | have read the Information Obligation. *

[0 Telecommunications Law (Journal of Laws of 2017, item 1907, as amended))
by EuroCert Sp. z 0. 0,

d) I
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doPodpisu.pl

Register
4. Follow the on-screen instructions and check
your inbox to confirm registration.

Verify your e-mail

We have sent verification mail.
Please follow the link from e-mail to proceed registration.

eekioloon page

Welcome to doSignature!

Thank you for creating an account on our website.
5. Wlth | n SeCO n d S, yOU Wl | | rece |Ve a n e m a | | tltled Confirm your account registration by clicking on the button below.

“Verify email”. Click “Verify your email”. m

Regards,
Signature Team

6. After confirmation, return to the application by

clicking “Back to application”. « Back to Application I
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Step 2. Preparing to sign the document

1. After logging in, click the tile
“Waiting for my signature”.

2. From the list of documents, choose
the one you want to sign and click
it.

3. In the “My signature details” section,
add your phone number by clicking
llAdd'l.

4. Enter your phone number and click
“Save”.

Your active packages
» Plan Free {menthly billng) - renswal of plans il take place on 10-07-2026, 1155

1 Q o Q
. ® Cancelied .
N Dragf
20
Type of signature
2] Send to signature B Sanwithout shipping
B | |own a - s
0 e anre e Seas v st ke cor
. e -

+ Application
[} Status: @ To sign
Rec: d date : 10-06-2026 11:50

Participants
Signature type selected: Qualified

The cost of signing is covered: Sender

Whiosek
podpis ...

My signature details

2.pdf

A Fill in the phone number to continue signing

HE DO

Name :
Surname
Email:

Phone number : No phone number

| confirm the correctness and currency of my personal data and that | have read the

Add/ Edit phone number X

Enter the new phone number below with the country prefix, in the next step you will confirm it with an text code

- +48 v Enter the number

EuroCert Sp. z o.0.
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5. Enter the code received via SMS
and click “Forward”.

6. Click “Activate the available
package and Sign with a signature
from doPodpisu” to activate the
signature package provided by the
sender.

From the moment you activate the
signature package, you have 7 days to
complete identity verification (online)
and sign the documents.

7. Select an available signature
package from the list and click
“Activate”.

8. The “Go to verification” button is
now active. Click it to start identity
verification.

Insert text code X

Enter the text code that was created on the number

[ Insert code

Send code again > m

| confirm the correctness and currency of my personal data and that | have read the
19 content of the documents to be signed. | declare that | know and accept the content

of the Regulations.

Activate the available package X

[ Select package type

Podpis jednorazowy - Kwalifikowany - 1 pc. v

My signature details

A Identity confirmation required

Name :

Surname :
Email:

Phone number :

EuroCert Sp. z o.0.
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9. Choose one of the available identity
verification methods.

The next section describes each method
in detail.

€ Important

Each method requires:
e internet access
e an identity document

Choose your identification method

mObywatel + Polish ID

Confirm your identity using the mObywatel app and
your Polish ID card with an electronic chip.

In browser

Confirm your identity in a browser on your phone or
computer using your ID card or passport.

In the IDnow mobile app

Confirm your identity using the IDnow app and
Polish ID card with electronic Layer.

In Nect mobile application

<»Nect

Confirm your identity using a mobile app, phone, ID
card, or passpert

Method Requirements

a) mObywatel + Polish ID

mObywatel + Polish ID

Confirm your identity using the mQOlnrwatel app and

ko

your Palish 1D card with an electronic chip.

b) In browser (IDnow)

In browser

ID.

Confirm your identity in a browser on your phone or
computer using your ID card or passport.

c) In the IDnow mobile app

In the IDnow mobile app

Confirm your identity using the |IDnow app and
Polish ID card with electronic layer.

Choose this method if you have a Polish ID
card with an electronic layer (issued since
2019) and the mObywatel app installed.

Check before selecting:
- your ID has the electronic layer symbol: mea
(top right corner)

Complete the entire process in a browser
without installing an app.

Prepare:
- ID card or passport (from the supported list)

Recommendation:

- Use a phone—the camera quality is usually
better and speeds up the process compared
to a computer webcam.

Install the Autoident IDnow app and complete
verification on your phone.

EuroCert Sp. z o.0.
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Prepare:
- ID card or passport (from the supported list)

d) In Nect mobile application Install the Nect app and complete verification
on your phone.

In Nect mobile application

@ Ne ct Confirm your identity using a mabile app, phone, ID Additional req Uirement:
card, or passport. - microphone access

EuroCert Sp. zo.0. www.eurocert.pl
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Step 3. Identity verification

Method: In browser (IDnow)

In browser

I D. Confirm your identity in a browser on your phone or
computer using your |D card or passport.

To complete this identity verification method, you will need:

‘V‘ Camera on your phone or O Good lighting and a
‘V computer = private location

C Willingness to take a
| ® ;
E ID card or passport .) <elfie

Most built-in laptop cameras and external webcams do not meet resolution requirements,
so verification may be rejected due to poor image quality. We recommend using a phone
browser.

€@ Important

The presence of third parties during identity verification may result in interruption
or failure of the process.

During identity verification, make sure you are alone in the room and complete the
process independently.

Confirm your identity
1. Start the process

a ) You will shortly be redirected to the IDnow Autaident service in your browser.
. .
a) Read the instructions — .
. . « Computer or Phone with a camera, microphane and internet connection
b) Give consent to image capture S onow
c) c I i c k IT} N ext" b) E‘::;r;n;?I;teln:i:eui:wu:ﬂr:;g camera and microphone and agree to the recording of the process, including my
o ]
What identity documents and from which countries does the IDnow service support?

EuroCert Sp. zo.0. www.eurocert.pl
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Use our mobile web version

2. For a smoother process, scan the QR code ot e e
= successfully completing your
and continue in the browser on your .. identification. Scan the QR code using

b your mobile device to start right now.
pho ne. ident-i0  BNR-MKXGR

12:40 T - 12:40 -
go.idnow.de ] go.idnow.de [
X X
Terms & Conditions The next steps include:
1 have read the IDnow Privacy Policy and accept
the IDnow Terms of Service

Scan your ID document in &

Privacy Policy
‘waell lit place

Terms of Service

3. Accept the terms and click “Start
identification”.

Take a video selfie

4. Click "OK, I'm ready!".

12:40 - T - 120 - T -

go.dnow.de o} goidnowde

Allow access to your camera

For the following identification, we will take photos of
your documents and take a selfie. Your data will be
securely transferred and not stored on your device.

5. Allow camera access: click “Allow”, then iy iaiiieme

your camera?

confirm access for “go.idnow.de”. —

EuroCert Sp. zo.0. www.eurocert.pl
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12:a - T -

- go.idnow.de M

ID front scan

6. You will be asked to scan the front and then Present th font of your ID
the back side of the document. During
scanning, the document must remain
within the frame marked by green corners.
Prepare the document - hold it steady in
your hand or place it on a desk. When
you are ready to scan, press the button
below the screen.

12:4 - -

ID back scan

Present the back of your ID

Show holograms

7. Turn the document to the side where the [ " o dociment

tilt it back and forth to highlight the

hologram is visible and click “Start Pt
scanning” to capture the hologram. Move
the document in your hand so that the
camera can clearly capture the
shimmering hologram. Follow the
movements shown in the instructional
animation.

12:43 - T -

- go.idnowde o)

Video of your face
We need to check you are a real person.

8. The next step is a facial video. Face a light
source so that your face is evenly

illuminated. Then raise the phone to face ot s
level and click “Start recording”. B o renn
- Avoid too dark or bright places.
LA 5.
- + @

15:29 TS
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9. After a moment, a screen will appear
confirming that the identity verification
process has been completed. Return to
the browser window on your computer.

10. Identity verification may be carried out
automatically or directed to additional
review by a consultant. Depending on the
outcome, an appropriate message will
appear in doPodpisu.pl:

a) ldentity verification completed
successfully.

b) Identity verification requires
additional checks and will take longer
(up to 24 hours). You will receive an
email notification once it is completed.

11.0nce you receive a positive verification
result, click “Forward” to return to the
document you want to sign. Instructions
on how to sign the document can be
found in this guide, in the section “Step
4. Signing the document”.

12:43 -

Verification data submitted
successfully
You have finished the identification process on mobile,
Row roturn to your deskiop browser to

Identity verification

Identity verification result

Identity verification

b The verfication process will taks longer than ususl
As 500n 23 the verification is completed, yeu mal from us
it You can safaly close this window now

Identity verification

Identity verification result

©

Success! Your identity has been successfully verified. You can continue the
process.
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Method: In the IDnow mobile app

In the IDnow mobile app
Confirm your identity using the IDnow app and
Polish ID card with electronic layer.

To complete this identity verification method, you will need:

Autoident IDnow app ”5 Stable internet connection
A lishti .
'V‘ Phone camera O Gooc! ighting and a private
‘V = location
. A,

E ID card or passport E) Willingness to take a selfie

€@ Important

The presence of third parties during identity verification may result in interruption
or failure of the process.

During identity verification, make sure you are alone in the room and complete the
process independently.

Confirm your identity
1. Start the process
a) Read the instructions A 'm @—'
b) Give consent to image capture e =
C) c I i C k " N ext" b) D Somiovoibieniiin iy ’"”C‘")‘ °E“' e g At preses meEnm

< Back

Confirm your identity
2. Follow the instructions provided on the

website. Start by downloading and IS o e
H H a“ . ” o . E]

installing the “Autoident” application, %

available for Android and iOS systems. =

1ot 10:B6D-WLRHQ 0
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X
The next steps include:
IDnow.
3. After downloading the application, enter e
the Ident-ID code or scan the QR code
displayed on the start screen in e CKTEK

doPodpisu.pl. Click the “Start” button. @ Tkeavideo sl

4. Click "OK, I'm ready!” to begin identity
verification.

ID front

ID back

Position your ID in front of the
camera in the indicated zone

Position your ID in front of the
camera in the indicated zone

5. You will be asked to scan the front and then
the back side of the document. During
scanning, the document must remain within
the frame marked with green corners.
Prepare the document - hold it steady in
your hand or place it on a desk. When
you are ready to scan, press the button
below the screen.

Ok, | am ready Ok, | am ready!

6. Turn the document to the side where the
hologram is visible and click “Start scan” to R
scan the hologram on the document. Move Move document erto
the document in your hand so that the
camera can clearly capture the
shimmering hologram. Follow the
movements shown in the instructional
animation.

7. The next step is a facial video. Face a light
source so that your face is evenly
illuminated. Then raise the phone to face
level and click the “Start recording” —
button.

EuroCert Sp. zo.0. www.eurocert.pl
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IDnow.

8. After completing the process, you will be
redirected to the start screen. At this point,
return to your browser and finish signing
the document on the doPodpisu.pl T
website.

9. Identity verification may be carried out
automatically or directed to additional
review by a consultant. Depending on the
outcome, an appropriate message will a) N @ -
appear in doPodpisu.pl: =

a) ldentity verification completed
successfully.

b) Identity verification requires
additional checks and will take b O
longer (up to 24 hours). You will ) B ——
receive an email notification once it is =
completed.

Identity verification

identity verification result

|dentity verification

Identity verification

10. Once you receive a positive verification
result, click “Next” to return to the Identity verifcation resut
document you want to sign. Instructions
on how to sign the document can be @
found in this guide, in the section “Step

process.

4. Signing the document”. =
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Method: In Nect mobile application

In Nect mobile application

@ Nect Confirm your identity using a mobile app, phone, ID

card, or passport

To complete this identity verification method, you will need:

"

"' Phone camera Good lighting and a private location

Nect Wallet mobile app '? Stable internet connection

E ID card or passport E) Willingness to take a selfie
€@ Important

The presence of third parties during identity verification may result in interruption
or failure of the process.

During identity verification, make sure you are alone in the room and complete the
process independently.

1. Download and install the
“NECT Wallet” application —— —
on your smartphone, which [ ‘ App Store [P Google pla,’,l
will be used for remote
identity verification. You can
find it in the app store:

2. In the browser window on
your computer, click “Start
verifying your NECT Start varifying your NECT kienthy
identity”.

Verification will take approximately 10 minutes. You have a maximum of 1 hour to complete the process.

EuroCert Sp. zo.0. www.eurocert.pl
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Launch the Nect Wallet
application on your
smartphone and scan the QR
code displayed on your
screen.

Follow the instructions in
the application. Below are
screenshots of the
subsequent stages of the
process:

a) Verification of the front
side of the identity
document.

DB

Fast and simple online identification

Choose one of the following options to identify for doPodpisu.pl:

Open your camera app
and scan to start

wl! Play LTE 15:26 ¥ 34%[E)

Nect Idont

We check your document

E] Please provide an ID document so we
can make sure it is valid.

We record a video to verify it's you
L
< To verify your identity, we need you to

record a selfie video.

Your data is safe
The Nect Wallet offers TiV-tested
data protection (TK44727).

wl Play LTE 15:27 9 34%!
Designed for security

You will be asked to perform a sequence of
actions, which are specifically designed to
ensure the maximum security.

® Firstly, place your document in the frame.

Place your profile picture in the smaller
capturing frame in different positions.

Send yourself a link to start the
= : =
identification process.

Your mobile number

nt via SMS containing the link 1o start the case

2 jour messages
-8 v | You

i the Privacy Poicy.

Send SMS for free

ol Play LTE 15:27 ¥ 34%[E
Document check

The following identification documents are
accepted for identification purposes:

German ID Card

The new one that
has been issued
since 31.10.2010.

Polish ID Card

Avalid ID card that
hasn't expired.

Passport

Al passports are accepted as
long as it’s still valid.

I understand

%\

ol Play LTE 15:26 7 34%

Make sure no part of it is covered and it's
evenly lit.

EuroCert Sp. z o.0.
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wl! Play LTE 15:26 9 38%ED) wil Play LTE 15:26 9 3a%E0

(Once the document is in the right position, As soon as the document is placed correctly,
the recording will start automatically. the small frame will jump to another position.

wl Play LTE 15:26 1 34%[E ) wl Play LTE 15:26 4 34% )

Tiit your ID so that ti shlight from yolr
smartphone moves around the photo in a

circle

atl Play LTE 15:28 9 33% 00 all Play LTE 15:32 9 31% 0

b) Verification of the back
side of the identity
document.

As soon as it's in the right position, the app

INow, capturethe back of your 1D,

EuroCert Sp. zo.0. www.eurocert.pl
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wl Play LTE 15:29 7 32% ([ wil! Play LTE 15:29 7 32%[E )

‘ Make sure your f venly lit and you are
[Now, tak elfie video. the only person ifl the video.

c) Selfie video verification.

ul Play LTE 15:29 7 32% [0 wl! Play LTE 15:29 7 32% 0

pl

capturing frame; the recording will start Two random words will be shown one-after

automatically. the other. Read.both words aloud.

ol Play LTE 15:30 7 32%E) ol Play LTE 15:30 7 32%E0)
Security questions

To better verify your identity for our partner
company, please answer the following questions.

@ Please provide your full name

ID front side Completed
|
d) Security question _ enter I ID back side Completed
your first and last name. o o
|
[0 Security questions 1 min]

Continue

EuroCert Sp. zo.0. www.eurocert.pl
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all Play LTE 15:30

Processing ("o ]

7 32% 0

5. After the process, the system
will begin processing and
analyzing the collected data in
order to correctly confirm
your identity.

Processing takes one minute on average and up
to five minutes in some cases

EsENE
Processing may take from 2
up to 20 minutes. Do not
close the application until
you receive the verification
result. oo

& ‘ Note ‘

It may happen that some steps are completed incorrectly. In such a case, the application
will indicate a negative identification result and ask you to repeat selected steps. Follow

the instructions displayed on the screen. Please be patient, as the application may
repeat the process from 2 up to 4 times.

a) Negative identification
result.

b) Positive identification
result. After receiving this
message, return to the
browser window on your
computer and complete
the process on the
doPodpisu.pl website.

Oh no! ®

We are sorry, your identification could not be
completed. At least one of the steps of the
identification process needs to be repeated. By
tapping the button below, the app will
automatically guide you back to the respective
steps.

ID document data

Selfie recording data

all Play LTE 15:30 7 32%

all Play LTE 15:41 < 28%[E
Good job!

EuroCert °
Case ID: b783374b
1/2 ) Your identification with Nect is complete.

Please go back to partner company’s
website or app to finish the rest of your
process.

Please follow the steps at our partner
company EuroCert.

Back to EuroCert
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Step 4. Sighing the document

é My e-documents
B a o o] B - B3
= [
° -
1. Go to the “My e-documents” tab ul T o~

and select the document you
want to sign.

+ Application
O Status: @ To sign
2. Review the content of the il
. - - = Sigr re type selected: Qualified v

documents received for signing, o
@ 2.pdf T

then:

. & My signature details
a) Check that your signature gy | Name
. Surname
details are correct @ | emai

b) Toggle the switch to submit
- | gonfirm the correctness and currency of my personal data and that | have read the
t h e d ec I a ra t I o n . cdntent of the documents to be signed. | declare that | know and accept the content
offthe Regulations.
c) Click “Sign”

Sign {E3 Sign with an extenal signature

Close

Enter the confirmation code from SMS X

Enter the SMS code that was sent to your phone number

3. Enter the SMS code you
received to Sign the document. ' Please enter the correct code

EuroCert Sp. zo.0. www.eurocert.pl
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4. After a moment, you will
receive a confirmation message
that the document has been
signed and sent to the Sender.

a)

b)

Status: In progress - this
means that other parties still
need to sign these
documents. You will receive
an email notification once all
required parties have signed.

Status: Signed - this means
that all required parties have
signed and you can
download the signed
document to save it in your
own records.
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